
Haury’s Lake City Collision
BMW Collision Specialists

Collision/Body Repair and Consumer 
Rights

Tech Session
Saturday, April 12th

10:00 AM to Noon

BMW Club members Jeff Butler and Zac Underwood, owners of Haury’s Lake City Collision, are 
hosting their annual collision repair and auto insurance tech session.  Haury’s Lake City Collision is
BMW enthusiast owned and operated repair facility, working directly for the consumer’s best interest.  
Welcome are BMW owners and enthusiasts that want to know how to protect themselves when 
involved in an accident and receive high quality repairs to their vehicle regardless of what an 
insurance company says.

The program kicks off at 10:00 am with a tour of their modern state-of-the-art collision 
repair facility.   See the latest technology in collision repair and refinishing equipment. Topics will 
include; OEM certified refinish technology and a demonstration of the Celette frame repair jig 
system. Attendee’s this year will receive a free accident kit and a $10 dollar gift card to 
Lombardi’s Neighborhood Italian restaurants.  

Following the tour will be the consumer rights presentation by Jeff Butler, President of 
Haury’s Lake City Collision; he will share his knowledge and expertise dealing with insurance 
companies and his passion for consumer rights, along with Guest speaker this year Attorney 
Rich Milham.  Rich is an accident/injury attorney with 25 years experience who serves 
on the BMWCCA PSR Board of Directors as Risk Management for the Club.  Topics covered 
will include:

       Consumer rights and state law, what insurers won’t tell you.

       Insurance policy language you need to know (and avoid).

       What happens to the value of your car after an accident?

       What are your rights when involved in an accident with 3rd party insured

       How to protect yourself from fraud at the scene of an accident

       Why you should be well informed and involved in the repair process

       How to assert your rights with your insurance company

       Discover why you should select a consumer advocate repair shop.

       Learn about the appraisal clause in your insurance policy

       Tips on purchasing insurance

Circle Saturday, April 12th, on your calendar and join us at Haury’s Lake City Collision, 11514 
Lake City Way, from 10:00 AM to noon. Coffee and snacks will be served so arrive early. Find 
out more about Haury’s at www.hauryscollision.com.

Please RSVP to jeff@hauryscollision.com 206.365.1565


