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Free Tech Session
Collision  Repair & Consumer Rights

When: Saturday, April 28th, 10am – 12pm
Where: Haury’s Lake City Collision, 11514 Lake City Way NE, Seattle 
RSVP: Jeff@HaurysCollision.com or 206-365-1565

Puget Sound BMW Club members Jeff Butler and Zac Underwood will host Haury’s 5th annual 
auto tech session. This year they will focus on collision repair, purchasing auto insurance, and 
consumer rights concerning claims. Jeff and Zac know a little about this topic from owning and 
operating one of the finest collision repair shops in Seattle, Haury’s Lake City Collision.

Haury’s mission is to work for the consumer, not the insurance company. This year we welcome 
are all auto enthusiasts who want to learn how to protect themselves after the wreck. We will 
instruct you how to work with your insurer to receive the highest quality repairs possible.

The program starts at 10:00 am sharp. We will offer a tour of our state-of-the-art collision 
repair facility as well an assortment of refreshments. Come and see the latest in collision 
repair and refinishing products.  Topics include; OEM certified refinishing technology and a 
demonstration of the Celette frame repair jig system.

This year we have a guest speaker, BMWCCA PSR Board Member Rich Milham.  Mr. 
Milham is an accident & injury attorney with 25 years. He currently serves on the 
Board as the Risk Management guru for the Club.  

Topics covered will include:

 Consumer rights & State law. What insurers won’t tell you.
 Insurance policy language you need to know.
 The value of your car after an accident
 Your rights involving accidents with a 3rd party
 How to protect yourself from fraud at the scene of an accident
 Why you should be well informed and involved in the repair process
 How to assert your rights with your insurance company
 Why you should select a consumer advocate repair shop.
 Learn about the appraisal clause in your insurance policy
 Tips on purchasing insurance

For more information, contact Jeff Butler at Jeff@HaurysCollision.com or 206-365-1565.


